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Background Screening FAQ

Is A Federal Criminal Search The Same Thing As A National Cri
search?

al Insight

No, federal criminal searches are searches of the U.S. Federal District Courts and
are searched by jurisdiction. These searches provide resuts on sus filed by the
federal govemment such as drug trafficking across state lines, gambiing,
Kidnapping and bank robbery. Federal crimes are also categorized as
‘misdemeanors or felonies.

Why Does Your Report Say That You Provide Criminal Information For A
Minimum Of Seven Years?

Applicant Insight reports criminal results for a minimum of seven years and will
report more if readily available through the court index or repository. Applicant
Insight vl not report a charge over seven years if it is unable to dstermine the
disposition of the case.

Do You Provide Nationwide Searches?

Applicant Insight provides a National Criminal Insight Search. This searches a
compilation of various databases such as county and state criminal databasss, sex
offender registries and more throughout the United States and is frequently
referred {o in the industry as a "national search. The clarification is that it does not
search every county in every state. Rather, it casts a wide net and may very wel
pick up data in states that you might othervise not run.
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‘What Is The Difference Between Verifying Credentials And Verifying Licenses?

Applicant Insight will verify credentials, including technical or other training
courses, as well as professional licenses such as insurance broke icenses. These
1o types of searches are done through diferent agencies, and occasionally the
results are not available 1o the public.

‘What Are The Extra Fees That | Have To Pay?

‘The background screening indusiry incurs access fess for some of the searches
performed. Examples of these are courtfees, state driving record fees, automated
verfication fees, stc. Applicant Insight passes these fees directly {o our clients as
they occur. Applicant Insight has provided lsts of known fees on this website.

What's The Value Of A County Level Criminal Search When A Statewide Or
National Criminal Insight Search Is Available?

County searches provide a narrow scope of search whereas statewide and
national searches cast wider nets. The negative aspects to statewide searches is
that the county courts may not requiarly report case data to the state repositories:
some statewide searches have long tumaround fimes, require high state fees
andior specifc releases; and not every state has a statewide repository available
to the public. National searches again cast a wide net, but do not cover every
county in every state. When thinking about your due diigence, it is generally
thought to be better to perform county searches where the applicant has revealed
living and developed from a social secury trace and then supplemented by
statewide and National Criminal Insight searches.
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Why Do Some Searches Take Longer Than The Average 1 - 3 Business Days Tum Around Time?

There are extenuating circumstances that can delay results of searches. Typically. these are determined by court
personnel or repository agencies. A ressarcher may be able to easly determine whether an appiicant is clear in a
court by checking a public access index, but have to submit the search to a court clrk for processing if there is a
possible record. It is up to each court and its clerks to determine how quickly the results are retumned. Applicant
Insight compiles data of courls and jurisdictions where there are known tumaround delays and posts them to this
site. Employers and educational institutions may also cause delays due to short staffing, poor record kesping,
vacations, summer breaks, etc.

Will Your Background Research Provider Check The AKA's And Aliases Of A Prospect's Name?

Our researchers will search every name submitied for each jurisdiction. Remember that researchers charge per
name searches and so does Applicant Insight. t is fairly common to find records on an altemate name. One way.
You can limit your cost is to have the applicant identily during what years each name has been used. As an
‘example, you would not run a woman's maiden name if she's been married for thirty years.

Does The Company Have An On.Site Compliance Officer To Help Applicants And Clients With Reports And
Questions About Legal Issues?

Applicant Insight does not employ legal staff and therefore, does not give legal advice to our clients. We have
designated Compliance staff on-site who are knowledgeable about the industry, our sources and can ansvier
general questions as well as point clients in the right direction to obtain specific information. Similarly, our senior
management team has been in the industry for many years and is always happy to help clients vith industry.
questions as nesded
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Can Your Company Service Organizations With Multiple Locations?

Applicant Insight services clients nationally and is able to tailor your program to fit your organization through
security level access to ordering, review of results, billng, stc.

Would it Be Better For Me To Order Basic Employment Verifications Or Supervisor Verifications?

When deciding what type of employment verification best suits your needs, you should consider what you do vith
the results as well as how likely you are to get more than a standard answer after all. More and more companies
will not allow their management or supervisors speak to outside employers for fear of litgation. Rather. those cals
are referred to Human Resources who only reveals the time of service, tile, and perhaps whether the person is
eligible for rehire. Your success rate for the completion of employment verifications will improve greatly if you
determine at the setup of your account that you wish only to have basic veriications performed because we can go
directly to HR for the results without trying to catch a supervisor on an often busy floor to call us back. For more
information regarding verifications of employment and education searches, please read our Verifications Best
Practices brochure.

Do You Perform Audits On Your Internal Processors?

Applicant Insight utiizes designated quality control personnel that review allresults prior to releasing the report to
our client.In addition, Applicant Insight utizes our Compliance Department {o perform monthly audits of our intemal
‘and extemal suppliers of information. Similarly, since all disputes come directly into our Compliance Department,
any dispute yielding difierent information than originally provided results in thorough auditing.




